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USER QUICK GUIDE

C 10
MkII



Open the WiiM Home app when you’re ready to get started. You’ll 
use it to set up and control your C10 MKII WiiM Edition.

Connect to WiiM Home app

1. Turn on Bluetooth in your mobile device's settings.

2. Back to the WiiM Home app, choose the device you found and tap 
Setup.

3. Allow the location permission to discover the nearby network to 
set up the Wi-Fi network for the C10 MKII WiiM Edition.

Download the WiiM Home app
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Apple Home

The Spotify Software is subject to third party 
licenses found here:
www.spotify.com/connect/third-party-licenses.

Google, Google Play, Chromecast and 
other related marks are trademarks of 
Google LLC. Chromecast built-in may 
require subscription(s). The Google Assistant 
requires an internet  connection and is not 
available in certain countries and languages. 
Availability and react of certain features and 
services are device, service, and network-
dependent and may not be available in all 
areas. Controlling certain devices in your 
home requires compatible smart devices. 
Subscriptions for services
and applications may be required and 
additional terms, conditions and/or charges 
may apply. The Android robot is created and 
shared by Google and used according to the 
Creative Commons 3.0 Attribution License.

© Apple, the Apple logo, AirPlay, iPad, 
iPhone, and iPod touch are trade-
marks of Apple Inc., registered in the 
U.S. and other countries. App Store is a 
service mark of Apple Inc.

The Bluetooth® word mark and logos 
are registered trademarks owned by 
Bluetooth SIG, Inc. and any use of such 
marks by AUDIO PRO AB, is under 
license. Other trademarks and trade 
names are those of thier respective 
owners.

The Wi-Fi CERTIFIED Logo is a  
certification mark of the Wi-Fi Alliance.
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Reset RCA SUBService

RIAA amp 
may be needed.
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Wi-Fi Setup

Flashes

Opening WiiM Home app for setup.2.
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How to Use Preset

Tap the preset button to quickly launch your saved preset. To save 
the currently playing playlist, album, or station to a preset, press and 
hold the preset button for 3 seconds.



LINE IN

RIAA amp 
may be needed.

2.

1. Connect using a cable.

Playing  From Connected Devices



Specifications

Type: Powered stereo speaker with bass 
reflex

Amplifier: Digital Class D, 2x20W + 40W

Tweeter: 2 x ¾” textile dome tweeter

Woofer: 1 x  5.25”

Frequency range: 45–22.000Hz

Crossover frequency: 2.500Hz

Dimensions HxWxD: 166 x 320 x 180 mm

Inputs: WiFi, Bluetooth 4.2, RCA

Outputs: Sub output

Wireless network compati-
bility:

802.11 b/g/n/ac, 2.4 GHz/5 GHz

Supported audio formats: MP3, WMA, AAC, FLAC, Apple 
Lossless

Power consumption WiFi/
STB/ON:

1.7 W/<0.5 W/6.2 W



The lightning flash with arrowhead 
symbol, within an equilateral trian-
gle, is intended to alert the user to 
the presence of uninsulated “dan-
gerous voltage” within the product’s 
enclosure that may be of sufficient 
magnitude to constitute a risk of 
electric shock to persons.

The exclamation point within an 
equilateral triangle is intended to 
alert the user to the presence of im-
portant operating and maintenance 
(servicing) instructions in the litera-
ture accompanying the appliance.

WARNING:

TO REDUCE THE RISK OF FIRE OR 
ELECTRIC SHOCK, DO NOT EX-
POSE THIS APPARATUS TO RAIN OR 
MOISTURE.

CAUTION:

TO REDUCE THE RISK OF ELECTRIC 
SHOCK, DO NOT REMOVE COVERS 
OR PANELS. NO USER-SERVICEABLE 
PARTS INSIDE. REFER SERVICING TO 
QUALIFIED SERVICE PERSONNEL.



1. 	 Read these instructions.
2. 	 Keep these instructions.
3. 	 Heed all warnings.
4. 	Follow all instructions.
5. 	 Do not use this product near water.
6. 	 Clean only with dry cloth.
7. 	 Operating temperature (˚C) 5–40 

Humidity (%) no condensation  30–90
8. 	 Do not block any ventilation openings. In-

stall in accordance with the manufacturer’s 
instructions.

9. 	 Minimum distances around the product for 
sufficient ventilation, 10 cm.

10. The ventilation should not be impeded 
by covering the ventilation openings with 
items, such as newspapers, table-cloths, 
curtains, etc.

11. Do not install near any heat sources such 
as radiators, heat registers, stoves, or other 
product (including amplifiers) that produce 
heat.

12. Protect the power cord from being walked 
on or pinched particularly at plugs, conven-
ience receptacles, and the point where they 
exit from the product.

13. Only use attachments/accessories speci-
fied by the manufacturer.

14. Unplug this product during lightning storms 
or when unused for long periods of time.

15. Refer all servicing to qualified service 
personnel. Servicing is required when the 
product has been damaged in any way, 
such as power-supply cord or plug is 
damaged, liquid has been spilled or objects 
have fallen into the product, the product 
has been exposed to rain or moisture, does 
not operate normally, or has been dropped.

16. Damage Requiring Service 
Unplug the product from the wall outlet 
and refer servicing to qualified service per-
sonnel under thee following conditions:

	 A. When the power-supply cord or plug is 
damaged,

	 B. If liquid has been spilled, or objects have 
fallen into the product,

	 C. If the product has been exposed to rain 
or water,

	 D. If the product does not operate normally 
by following the operating instructions. Ad-
just only those controls that are covered by 
the operating instructions as an improper 
adjustment of other controls may result in 
damage and will often require extensive 
work by a qualified technician to restore 
the product to its normal operation,

	 E. If the product has been dropped or dam-
aged in any way, and

	 F. When the product exhibits a distinct 
change in performance this indicates a 
need for service.

17. 	Object and Liquid Entry 
Never push objects of any kind into the 
product through openings as they may 
touch dangerous voltage points or short-
out parts that could result in a fire or 
electric shock. The product shall not be 
exposed to dripping or splashing and no 
objects filled with liquids, such as vases 
shall be placed on the product. No naked 
flame sources such as lighted candles etc., 
should never be placed on the product.

18.	Make sure that there is adequate ventila-
tion if you install the product in confined 
spaces, such as bookshelves or racks. 
Leave a distance of 20 cm above and on 
both sides of the product and 10 cm behind 
it. The back end of a shelf or board closest 
to the top of the product should be pushed 
forward to give a gap of about 10 cm 
behind. In this way an exuding channel is 
formed where heated air can flow up.

19. The power supply and power cord for this 
product is intended for indoor use only.

20.	Use only the supplied power cord/adapter.

(Class II product - Double Insulated)
The mains plug is used as the disconnect 
device, the disconnect device shall remain 
readily operable. The socket-outlet shall be 
installed near the equipment and shall be 
easily accessible.

(AC symbol, Alternating current)

Important Safety Instructions



  Linkplay Products  

  WiiM Mini

  WiiM Pro

  WiiM Pro Plus

  WiiM Amp

  WiiM Amp Pro

  WiiM Ultra

  WiiM Wake-up Light

  A10 MKII WiiM Edition

  C10 MKII WiiM Edition

  Security Update Period

  Dec. 31, 2026

  Dec. 31, 2026

  Dec. 31, 2026

  Dec. 31, 2026

  Dec. 31, 2026

  Dec. 31, 2026

  Dec. 31, 2026

  Dec. 31, 2026

  Dec. 31, 2026

  Launch Date

  Sept. 26, 2021

  Oct. 20, 2022

  Aug. 8, 2023

  Nov. 22, 2023

  Aug. 15, 2024

  July. 6, 2024

  April 11, 2023

  Oct. 1, 2024

  Oct. 1, 2024

Product Table 

Linkplay Technology, Inc. hereby declares compliance for the 
products under its purview with the security standards outlined 
in Schedule 1 of The Product Security and Telecommunications 
Infrastructure (Security Requirements for Relevant Connectable 
Products) Regulations 2023, in accordance with the Product 
Security & Telecommunications Infrastructure Act 2022 mandated 
by the UK government.

Linkplay commits to delivering software security updates for the 
listed products, as detailed in the subsequent table. These updates 
are accessible and manageable through the 'Settings' section of 
the WiiM Home mobile application.

Statement of Compliance on Security 
Software Updates



In accordance with Article 10.8(a) and 10.8(b) of the RED, the following 
provides information on the frequency bands used and the maximum 
RF transmit power of the product for sale in the EU:

•	 Bluetooth transmitter frequency range: 2.402-2.480 GHz
•	 Bluetooth transmitter power: ≤20 dBm (EIRP)
•	 2.4G Wi-Fi transmitter frequency range: 2.412 – 2.472 GHz  

(2.4GHz ISM Band, USA and Canada 11 Channels, Europe and others 13 
Channels)

•	 2.4G Wi-Fi transmitter power: ≤20dBm (EIRP)
•	 5G Wi-Fi transmitter frequency range: 5.150-5.350 GHz, 5.470 – 5.725 GHz, 

5.725 – 5.825 GHz
•	 5G Wi-Fi transmitter power: ≤23dBm (EIRP) for 5.150 – 5.725 GHz, ≤13.98 dBm 

(EIRP) for 5.725 – 5.825 GHz

National restrictions:
AT BE BG CH CY CZ DE DK

EE EL ES FI FR HR HU IE

IS IT LI LT LU LV MT NL

NO PL PT RO SE SI SK UK

When operating in the 5.15-5.35 GHz frequency range, the device is restricted to 
indoor use only for all EU member states and EFTA countries

EU Compliance Information:
Audio Pro hereby declares that the device is in compliance with the essential 
requirements and other relevant provisions of directives 2014/53/EU, 2011/65/EU 
and (EU)2015/863. 

The original EU declaration of conformity may be found at https://www.audio-
pro.com/doc/.

COMPLIANCE WITH 
2014/53/EU RADIO EQUIPMENT 
DIRECTIVE (RED):
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